Return / Withdrawal Form
(in accordance with EU Directive 2011/83/EU and Latvian Consumer Rights Protection Law)
Seller:
Name: _______________________________
Address: _____________________________
Phone: _______________________________
Email: _______________________________
I hereby notify that I withdraw from the contract and request to return the following items:
	No.
	Product name
	Date received
	Quantity
	Reason for return (optional)

	1
	
	
	
	

	2
	
	
	
	


Order date: __________________
Delivery date: __________________
Customer information:
Full name: _____________________________
Address: _______________________________
Phone: _________________________________
Email: _________________________________
Preferred refund method:
☐ Bank transfer
☐ Original payment method
☐ Other: ____________________________
Bank details (if applicable):
Recipient name: _________________________
IBAN: _________________________________
SWIFT/BIC: _____________________________
Additional comments (optional):

Date: __________________
Signature: ___________________________
The item must be returned no later than 14 days after the notice of withdrawal is sent.
A refund will be issued within 14 days after receiving the returned item.
[bookmark: _GoBack]Return shipping costs are covered by the buyer unless the return is due to a defect.
